
 

 

 

Pricing Guide 
 
 
This guide is updated as of 20 March 2012. The fees and charges are subjected to 
change from time to time. 
 

 

 

 

NRI Deposits 
 
Renewal of Existing Deposits  
Commission  SGD 10 
 
Other Services Like Premature 
Closure, Payment on Maturity, 
Change of Mode of Operation; 
Change in Customer Personal 
Details 

 
SGD 20 

NRI Account Opening  
Fixed Deposit  NIL + Courier Charges 
 
Savings Account Remittance up 
to SGD 2500 

 
SGD 15 + Courier Charges 

 
Savings Account Remittance SGD 
2500 - SGD 5000 

 
SGD 10 + Courier Charges 

 
Savings Account Remittance 
Above SGD 5000 

 
NIL + Courier Charges 

NRI Attestation / Issuance of Certificates  
Attestation of Life Certificates  SGD 20 
 
Attestation of Housing Loan 

 
SGD 25 

OTHER CHARGES 



Documents of Our Own Branches  
 
Issuance of Other Certificates 
Like Balance Certificate for 
Education of Children  

 
SGD 20 

Audit Certificate Requests  
Confirmation of Current Account 
Balance and Other balance for 
Audit Purpose  

SGD 40 / USD 25 

 
Other Than Account Balance for 
Audit Purpose  

 
SGD 100 / USD 60 

 
Detail Statement of Account / 
Outstanding Entries  
 

 
SGD 40 / USD 25 Per Statement  

Cancellation / Revalidation of Draft  
Revalidation of Draft  
 
Cancellation / Refund of Draft 
(Based on Prevailing Buying Rate) 

SGD 10 / USD 6 
 
SGD 10 / USD 6  
+ Cable Charges (If Applicable) 

Cash Deposit / Coin Deposit, Withdrawal and Exchange 
Bulk Cash Deposit  First 1000 Pieces Free. There After SGD 2 Per 

100 Pieces or Part Thereof. (Not Applicable 
for Notes of 100 and Above)  

 
Coin Deposit and Withdrawal  

 
SGD  2 Per 200 Pieces or Part Thereof 
(Service Available on Wednesday at Cecil 
Street Branch Only) 

 
Coin Exchange  

 
SGD 2 Per SGD 50 or Part Thereof (Service 
Available on Wednesday at Cecil Street 
Branch Only) 
 

USD Bank Notes Deposit / Withdrawal  
(Available at Cecil Street Branch Only) 
 

Transaction Amount                           Commission-in-lieu of Exchange 
Less than USD 50,000  1.5% (Min SGD 10) 
 
USD 50,000 – USD 100,000   
 
>USD 100,000 

 
1.00%  
 
0.50% 

GIRO 
GIRO Free 
 
Outward Returned GIRO  

 
SGD 10 



Standing Instruction  
Standing Instruction  SGD 5* 
 
Amendment to Standing 
Instruction  

 
SGD 5 

 
Failed Standing Instruction Due to 
Insufficient Balance  

 
SGD 10 

Statement of Account  
Statement of Account  Monthly - Free 
 
Statement of Interest Earned  

 
Annual - Free 

Duplicate Statement  
Within 1 Year (Duplicate)  SGD 10 
 
1-3 Years (Duplicate)  

 
SGD 30 

 
3 Years and Above  

 
SGD 50 

Debit Credit Advice  
Last 3 Months  Free 
 
Before Last 3 Months  

 
SGD 20 

 
Tracer 
 

 
SGD 30 

Others 
Holdmail  SGD 200 / USD 200 
 
Request for Reference Letter  

 
SGD 20 

 

 

 

*For Kid Savers – NIL 

 

 


